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Overview

Smart Apps is a native application that you can download and install to any Android or iOS smart
device. You can download this application from Google Play Store or Apple App Store. Smart Apps
allows users to easily manage their accounts by performing functions such as viewing bills, making
payments using different payment options, reporting outages, and setting up alerts and reminders.
There is also a web based application that allows users to log in and check their payments, bill
history, and various other details.

Please note that UPN functionality may change based on the different parameter and configurations
set by your system administrator.

Configuring UPN

In order to use all the features and functionality of the Smart Apps application, you need to
configure certain settings related to Smart Apps. You can configure these settings in the Smart
Apps Config menu under Control Options in UPN. For more information about configuring UPN for
Smart Apps, please refer to the Smart Apps Config User Guide.

Logging in to Smart Apps

The Smart Apps Log in page allows you to log in to the Smart Apps application. In order to log in to
Smart Apps, you need to have an account number or User ID created.

Note: All the screenshots for this user guide are taken using the iPad. Depending on which Smart
Device you use, screens may appear a little different.

To log in to Smart Apps:
1. Enter your Acct No/User ID.

Password

o

Remember Acct No/User ID { )L )

Remember Password { L )

Login
Forgot Password 7

2. Enter your Password.

Acct NoUser |0
Remember Acct No/User ID (. ’)L
Remember Password § & )

Login
Forgot Password 7
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3. Click Login to log in to the Smart Apps application.

Actt NodUser 1D

Password

Remember Acct No/User ID (/

Remember Pﬁ (/:

Forgot Password ?

If you would like to view your account number/user ID displayed automatically the next time
you sign in, turn the Remember Acct No/User ID notification on.

Actt NodUser 1D

Password

Remember Acct No/User ID
Remember Password )

Login

Forgot Password ?

If you would like to have your password filled out automatically the next time you sign in,
turn the Remember Password notification on.

Acct NoUser 1D

Passwocd

Remember Acct No/User ID

Remember Password

Forgot Password 7

Note: If you do not remember your password, click Forgot Password and follow the
instructions to retrieve your password.

Acct No/User 1D

Password

Remember Acct No/User ID c
Remember Password c

Login

R
Forgot Password 7 7]
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Understanding the Account List Page

After you log in to Smart Apps, you can view a list of accounts associated your user ID. The
Account List page allows you to view various accounts with their account numbers, names, and the
balance amount due on each of them. You can click on each of these links to view more detailed
information about them. The Account List has the following components:

Acct No: It displays the account number. Clicking the Acct No link opens the Account Info page
with relevant account details.

Name: It displays the name on the account.

Balance: It displays the balance amount due on the account. Clicking this link allows you to view
more details about your due balance.

Due Date: It displays the due date of next payment.

Account Status: It displays the status of the account. For example, ACTIVE indicates the account
is active.

Meter: It displays the meter number associated with the account.

Pad ¥ [ 9:33 AM oo .

m Si” -
Change Password

Account List

Acct No: ooic oo Name. ACTIVE ACCOUNT ELECTRIC Balance: §-10.00

Due Date: 01/4717 Account Status:  ACTIVE Meter:

Acct No: Name: ACTIVE ACCOUNT ANCILLARY Balance: $000

Due Date: 1118/16 Account Status:  ACTIVE Meter:

Acct No: = Name: ACTIVE ACCOUNT WATER Balance: $000

Due Date: 11/18/16 Account Status:  ACTIVE Meter:

Acct No: Name: ACTIVE ACCOUNT GAS Balance: $000

Due Date: 1111816 Account Status:  ACTIVE Meter:

Accessing Quick Links

The Quick Links features of Smart Apps allows you to quickly gain access to most useful links in
the application. The features you configured as Quick Links in UPN are accessible from within Smart
Apps on the Account List screen when you swipe left to right on a member separator.
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These quick links are for the following:

Account Ledger: Clicking this icon takes you directly to the Account Ledger page.

Account Profile: Clicking this icon takes you directly to the Account Profile page.

[ ]

Alerts & Reminders: Clicking this icon takes you directly to the Alerts & Reminders page.

Arrangements: Clicking this icon takes you directly to the Arrangements page.

Auto-Pay: Clicking this icon takes you directly to the Auto-Pay page.

wlo]

- Bill History: Clicking this icon takes you directly to the Bill History page.
E-Notifications: Clicking this icon takes you directly to the E-Notifications page.
Estimate Bill: Clicking this icon takes you directly to the Estimate Bill page.
Levelized Bill: Clicking this icon takes you directly to the Levelized Bill page.

Meter Reading: Clicking this icon takes you directly to the Meter Reading page.

mjolaf=]>

One-time Scheduled Payment: Clicking this icon takes you directly to the One-time
led Payment page.

n
@)
=y
[0
Q
c

Payment: Clicking this icon takes you directly to the Payment page.

(I‘IH

Payment Arrangement: Clicking this icon takes you directly to the Payment Arrangement

page

of

Payment History: Clicking this icon takes you directly to the Payment History page.
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o . Report an Outage: Clicking this icon takes you directly to the Report an Outage page.

o m Usage Graphs: Clicking this icon takes you directly to the Usage Graphs page.

In the following three images, you can see what each of these icons is called. Depending on which
one of these icons you select, the relevant page displays.

Carrier ¥ 1:31 AM 100% -

SELO. i

Change Password

Account List

TNERSHIP Balance: §5,689,217.03

VE Meter:

Account Ledger
Account Profile
Alerts

Arrangements Auto Payment

Bill History
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Carrier ¥ 11:48 AM 100% -

SEIO. e

Change Password

Account List
RTNERSHIP Balance: $5.689.217.03
VE Meter:

E-Notifications

Estimate Bill

Levelized Billing

Meter reading

One Time Schedule Payment

Payment

10
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Carrier 11:54 AM 100% -
Change Password

Account List

Name: JJAND LL PARTNERSHIP Balance: $5,689,217.03

\ccount Status: ACTIVE Meter:
Payment arrangement
Payment history

Report an Outage

Usage graphs

11
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Exploring Various Options of Smart Apps

Smart Apps allows you to perform a variety of tasks right from your smart device. Whether it is
your smart phone or your tablet, you can make use of various features of Smart Apps.

Pad + 9:34 AM @ oa% D

LI

Options Account Info
Account Info
Status: ACTIVE

Create User 1D Balance:  $-10.00

Account Profile

, Due Date Balance

Account Ledger

E-Nofifications

Bill History

Payment History

Arrangements

Make Payment

Auto-Pay

One-time Scheduled
Payment

Pay by Draft

=
0]
2
Q
B
O
ﬂ@'
S
@
=
e

Amount Due: $0.00

Payment Arrange

ls

At the bottom of the page, you can find shortcuts icons to different pages in Smart Apps.
Account: Clicking this icon opens the Account Info page, as shown above.

Location: Clicking the icon opens the Location page.

Info: Clicking this option opens the Account Info page.

Outage Map: Clicking this icon opens the Outage Map page.

Home Page: Clicking this icon opens the Home page of Smart Apps.

O A ¢ L2

ocations nfa Outage Map Home Page

12
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This section contains information and processes on the following:

e Viewing Your Account Info

e Creating a User ID

e Viewing your Account Profile

e Viewing your Account Ledger

e Setting up E-Notifications

e Viewing Bill History

¢ Viewing Payment History

¢ Viewing Arrangements

e Making Payments

e Setting up Auto-Pay

e Setting up One-time Scheduled Payment

e Paying by Draft

¢ Viewing Payment Arrangement

e Viewing Usage Graphs

e Configuring Alerts and Reminders

e Reporting an Outage

e Viewing your Meter Reading

e Estimating a Bill

e Using Levelized Bill

Note: From the Smart Apps Config screen, you can enable or disable certain Smart Apps features
depending on whether or not you would like to view them on your Smart Apps device. Please refer
to the Smart Apps Config User Guide for more information.

13
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Viewing Your Account Info
The Account Info page allows you to view individualized information of an account. You can access
this page by clicking the account number link on the Account List page.

To access the Account Info page, click the Acct No link for the account you would like to view
more information on.

IPad ¥+ 9:33 AM & oh% ..
E [ Change Password

Acct Name: ACTIVE ACCOUNT ELECTRIC Balance: £ -10.00
Due Date: 0119717 Account Status:  ACTIVE Meter:

Acct No: Weuvoaec Name: ACTIVE ACCOUNT ANCILLARY Balance: £000
Duae Date: 11/18/16 Account Status:  ACTIVE Meter:

Acct No: Name: ACTIVE ACCOUNT WATER Balance: $000
Due Date: 1171816 Account Status:  ACTIVE Meter:

Acct No: oo Name: ACTIVE ACCOUNT GAS Balance: $000
Due Date; 111016 Account Status:  ACTIVE Meter:

14
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The Account Info page displays your account details along with a list of all the associated accounts.

Pad 9:33 AM @ oo D

CLIE

Account Info

Account Details

Srve. Addr: Status: ACTIVE

Due Date: o7 Balance:  $-10.00

Notifications: @

All Accounts.

Account Due Date Balance
o7 §-1000 Q
11816 50.00 (V]
11/18/16 §0.00 °
11&18 $0.00 Q

Amount Due: § 0.00

15
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Making a Payment

The Account Info page also allows you to make a payment for the balance due on your account. To
make a payment from the Account Info page:

1. Access the Account Info page as described in the Viewing your Account Info page.

2. Select the account you would like to make a payment on.

Pad ¥ 9:33 AM @ e6% WD

Srve. Addr: Status: ACTIVE

DueDate: 011717 Balance:  $-10.00 m

Notifications: @

Balance

11816

118/16

1118

Amount Due: § 0.00 m

16
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The account details of the account you select display in the Account Details section.

Pad + 9:33 AM @ 6% D

(] oo

Account Info

Srve. Addr: ACTIVE

Status:
Due Date: mnrn7 Balance:  $-10.00 Pay now

Notifications: €@

All Accounts
Account Due Date Balance

oz §-1000 o

111816 50.00 (V]

11816 §0.00 Q

[| sm—e 11a18 $0.00 (]

Amount Dus: § 0.00 m

17
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3. Click Pay Now.

Pad ¥ 9:33 AM @ 6% D

Account Info

Srve. Addr: Stalus: ACTIVE

Due Date: onrT Balance:  $-10.00

Notifications: @

All Accounts
Account Due Date Balance
omnmz §-10,00 Q
11816 $0.00 (V]
1/18/16 §0.00 °
11818 $0.00 (]

Amount Due: § 0.00

Note: You can turn the Notifications toggle on or off, depending on whether or not you would
like to receive notifications.

Account Details
Srvc. Addr:

Due Date: oMnT,

Molifications:

18
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The Payment page displays the Account Details and Payment Method sections.
e Account: It displays the account number.

e Balance: It displays the balance amount.

e Share Amt: It displays the contributions being paid towards project share. For example, if you
signed up for an amount of $5 towards project share and your bill amount is $20, then $5 gets
applied as shared amount to your bill and the total amount you need to pay becomes $25.

Note: The Share Amt feature is displayed on single, multiple, and invoice accounts.

e Payment Amount: It displays the total amount that you need to pay.

Carrier 8:16 PM 1007 -
Options Payment

Account Details

Account:

Balance: $173.66
Share Amt*: 5.000000
Payment Amount: $ 178.66

*Share amount is shown as current set up in the account. It may not be same or available when billing.

Payment Method

@ Account ending in 9999

O Update/Choose another payment method

Pay

4. Select your Payment Method and click Pay. You can either select your saved account or
choose another payment method.

Payment Method

®) Account ending in 9999

O Update/Choose another payment method

ﬁ
Pay

19
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If you selected the Update/Choose another payment method check box earlier, the Payment

Profile page displays.

Credit Card Details

*Name on Card:

Carrier & 7:36 PM 100% -
Options Payment Profile

E-Check l

*Card Number:
“Expiration Date: i *Security Code:
“Billing Zip: *Card Type:
Save Profile

Select your payment method and enter payment details as necessary. You can choose from
Credit Card or E-Check. Enter your Credit Card or E-Check details and click Continue.

carriar F

Credit Card Details

*Name on Card:

Ti38 PM

oem

Payment Profile

E-Chack

“Card Number:
*Expiration Date: T *Security Code:
“Billing Zip: “Card Type:
Save Profile

(=)

20
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6. Verify your payment details and click Confirm to confirm your payment.

iPad 316 PM @ 70% .
Options Confirm Payment
Payment Method

VISA ending In 4773

Payment Amount

Convenlence Fea
Total

Payments directed through this site are processed by SEDC This payment site is operated and
maintained independently of SGAUPNO3, After of SEDC will i
payment 10 your account at SQAUPNO3. Note, the payee on your for this
will be listad as SQAUPNOS.

posg the

7. Click Done after viewing your Payment Receipt.

iPad = 3116 PM @ 70% w.)

Credit Card Payment
Payment Receipt

Thank you for your payment. This page serves as your receipt and provides you with a Confirmation Number.
Please save this information for your records.

Account Amount

144464-001
Convenience Fee
Total Payment Amount
Confirmation Number
Payment Date
Credit Card Number
Credit Card Name

Paying your Invoice

If you have an invoice or a list of invoices on your account, then you can access them from the
Account Info page. The Account Info page allows you to select your invoice and then make a

payment. To pay your invoice:

$102.00

$5.00

$107.00

CVvi470

01/27/2017 03:16:28 PM

21
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1. Select Account Info from the Options menu.

IPad + 9:34 AM @ s6% WY

Options

Acocount Info
Status: ACTIVE

Create User ID ‘ Balance:  $-10.00

Account Profile

Account Ledger SrousDEY Balance

E-Notfifications

B DL he )9 he

Bill History

2. Select the Invoices tab.

Pad ¥ 7

Account Info

Account Details
Srve. Addr:

ACTIVE

Due Date: —— Balance: $298.19
Notifications: @
All Accounts:
Bill Date Amount Due
23180 08101/14 $83.88 (]
28383 08/1514 $17263 °
@ 09119144 $271.15 °

3. Click the Invoice Number link to view details of the invoice.

All Accounts

Bill Date Amount Due
080114 $83388

08/1914 $17263

0g/18114 $271.15

22
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4. Review your invoice details and click Close to return to the Invoice page.

[TPad + 09 3A3PM & 75 |

P

Options Account Info

Account Details
Srve. Addr:

Due Date!
Amount

5. Select the invoice for which you would like to make the payment.

Bill Date Amount Due
0810114 $ 83,88

08/19/14 $17263

0818114 $271.15

23
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6. Click Pay Now.

Pad + 3143 PM @ 7o -

LI

Options Account info
Account Details
Srve. Addr: - Status: ACTIVE
Due Date: 0273014 Balance:  $298.19

Notifications: 6

All Accounts
Invoice Bill Date Amount Due
23180 080114 $83.88 (V]
28383 0811914 $17263 (]
23171 09119114 $271.45 (]

Total Amount Due: $ 527 66 @

7. Follow the payment procedure as described in the Making a Payment section.

24
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Creating a User ID

The Create User ID page allows you to create a user ID. To create a user ID:

1. Select Create User ID from the Options menu.

Pad # 9:34 AM @ oo% M

Options Account Info

Account Info
Status: ACTIVE

Create User ID > Balance:  $-10.00

Account Profile

Account Ledger y DusDate Balance

E-Nofifications

Bill History

Payment History

Arrangements

Make Payment

Auto-Pay

One-time Scheduled .
Payment

Pay by Draft

g
O
2
ja
B
Q
&
$

(@
=

Amount Due: $ 0.00

Payment Arrange

(¥

The Create User ID page displays.

Pad 933 AM T oo
Options Create User 1D
*User ID: “First Name:
Middle Name; "Last Name:

=3 D

25
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Enter your User ID.
Enter your First Name.
Enter your Last Name.

Note: Entering your middle name is optional.

Create User ID

User Details

Middle Name:

5. Click Submit to finish creating the user ID.
Note: You can reset the Create User ID page by clicking Reset.
Viewing Your Account Profile

The Account Profile page allows you to view and edit your account profile detail. To view your
account profile, select Account Profile from the Options menu.

Pad 9:34 AM @ s6% D

] oo

e ]

Options Account Info

Account Info
Status: ACTIVE

Create User ID Balance:  $-10.00

Account Profile
Account Ledger , DueDate Balance

E-Notifications

Bill History

®
2
QA
B
O}

Payment History

26
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The Account Profile page displays.

Pad ¥ 9:34 AM @ pa .y

LIEA

Options Account Profile
Account Details

Name: ACTIVE ACCOUNT ELECTRIC Account: — b
In Care Of: Telephone:
Billing Address: m Business Phone:
Other Phone = =
Cellular
12345 ~0C00 Pager:
E-Mall Address: Fax:

For added security, the current values for the fields below are displayed but do not aliow for
changes.

Spouse: Driver's License:

Small Business:

The top section displays the account details and is editable while the bottom section displays
confidential information and cannot be modified due to security reasons.

Editing Account Details

You can also edit your account details using the Edit button on the Account Profile page.
To edit account details:

1. Select Account Profile from the Options menu.

iPad # 9:34 AmM @ pa ..

] oo

Options Account Info

Account Info
Status: ACTIVE

Create User ID > Balance:  $-10.00

Account Profilr

Account Ledger ) bl Balance

E-Nofifications

.4
®
2
Q

Bill History

L)

27
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2. Click Edit.

Options Account Profile
Account Details

Name: ACTIVE ACCOUNT ELECTRIC Account:
In Care Of: Telephone:
Billing Address: @dum Phone:
Other Phone:
Cellutar:
12345 = 0000 Pager:
E-Mail Address: test@sedata.com Fax:

3. Change the details as necessary and click Submit to save the changes.

Pad + 9134 AM & B .

e ] oo

Options Account Profile
Account Details

Name: ACTIVE ACCOUNT ELECTRIC Account: PR
In Care OF: Telephone:
Billing Address: m Business Phone:
Other Phone:
Celiular:
12345 ~0000 Pager:
E-Mall Address: Fax:

For added security, the current values for the fields below are displayed but do not aliow for
changes.

Spouse! Driver's License:

Small Business:

Note: The details at the bottom section of the page cannot be edited due to security
reasons.

28
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Viewing Your Account Ledger

The Account Ledger page allows you to view your Account Ledger details. Using this page, you
can easily search for account ledger details for a specific month. To open the Account Ledger page:

1. Select Account Ledger from the Options menu.

Pad * 9:34 AM @ g6% D

CIE

At

Options Account Info

Account Info
Status: ACTIVE

Create User ID > Balance:  $-10.00

Account Profile
Account Ledger LT Balance

E-Notifications

Bill History

)
=
B
Q
B
O}

Payment History

The Account Ledger page displays.

Pad + 9:35 AM =

N~ ———
Options Account Ledger

0212016

End Month: 0172017

Stant Month

Systamn Date/Time

01/18/2017 16:01:35 Paymont $ 14.00 $10.00-
0118/2017 16:01:35 Adjustment $4.00 $4.00
01118/2017 16:01.05 Payment $91.00- $0.00
01/18/2017 18:01:05 Adjusiment $400 $91.00
0111702017 10:32:07 8il $90.00 $87.00
01/17/2017 10:32:07 Adjustrment $0.00 $3.00-
01113/2017 12.00:28 Payment $5.00- $3.00-
0111372017 12:00:26 Adjustment $4.00 $200
1210712016 09.08:38 Payment $6.00- $2.00-
120712018 09.08:39 Adjustment $5.00 $4.00
120712016 09:03:50 Paymant $6.00- $1.00-
121072016 09:03:50 Adjustment $5.00 $5.00
11182016 08:52:00 Adjustment $22.25 $0.00

29
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2. Enter the Start Month for looking up your Account Ledger details.

Account Ledger

Month Range

Stant Month @ End Month: 0172017

3. Enter the End Month for looking up your Account Ledger details.

Options Account Ledger

StatMonth: 0212016 Endd Mmm

4. Click Submit.

IPad + 79 9:35 AM N

Options Account Ledger

Month Range

Start Month 0212016 End Month: 0172017 ‘ Submit .’

The bottom section of the page displays the account ledger details based on your search
criteria. You can view a detailed report of your account including date and time of activity,
type of activity, transaction amount, and the remaining balance on the account.

System Date/Time Amount

01118/2017 16:01:35 Payment $ 14.00- $ 10.00-
0118:2017 16:01:35 Adjustment $4.00 $4.00
0111812017 16:01.05 Payment $91.00- $0.00
01/18/2017 18:01.05 Adjustment $400 $91.00
01172017 10:22.07 8il $90.00 $87.00
01/17/2017 10:32.07 Adjustment $0.00 $3.0C-
01/13/2017 12:00:26 Payment $5.00- $3.00-
011372017 12:00:26 Adjustment $4.00 $200
1200712016 09:08:39 Payment $6.00- $2.00-
12/07/2016 09:08:39 Adjustment $5.00 $4.00
1210772016 09:03:50 Payment $6.00- $1.00-
1210712015 09.03.50 Adjustrnent $5.00 $5.00
11/18/2016 08:52:00 Adjustment $22.25 $0.00

30
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Setting up E-Notifications

Smart Apps has another special feature that allows you to receive important notifications on your
account. Using the E-Notifications option, you can turn on and turn off notifications as per your
business requirements. To enable E-Notifications:

1. Select E-Notifications from the Options menu.

Pad + 9:34 AM @ 6% D

] oo

Options Account Info

Account Info
Status: ACTIVE

Create User ID > Balance:  $-10.00

Account Profile
Account Ledger , Duo Date Balance

E-Notifications

Bill History

O MW D> e )9 e

Payment History

The E-Notifications page displays. By default, the E-Bill tab is selected.

Pad + 9:36 AM & Ge% .

LIE

Comvan ]
E-Bill Details
“Bill Method: Paper
*E-Mail 1: test@sedata.com *Confirm E-Mail 1:  test@sedata.com
E-Mail 2: Caonfirm E-Mail 2:

2. Enter your E-Bill details and click Submit.

E-Bill Details
*Bill Method: Paper
*E-Mail 1: test@sedata.com *Confirm E-Mail 1:  testi@sedata.com
E-Mail 2: Confirm E-Mail 2:
. L)
Note: Bill Method, E-Mail 1, and Confirm E-Mail 1 are required fields. They cannot be left
blank.

31
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3. Click the E-Delinquent tab.

Pad ¥ 79 335 PM 76N ..

E-Notifications

"Bl Method: Paper
*E-Mail 1: stevevi@sedata com *Confirm E-Mail 1:  stevev@sedata com
E-Mail 2 Confirm E-Mail 2:

4. Enter your E-Delinquent details and click Submit.

E-Delinquent Details

“Bill Method: Paper
*E-Mail 1: stevevi@sedata.com *Confirm E-Mail 1:  stevevidsedata.com
E-Mall 2: Confirm E-Mail 2:

/ - "
‘ Submit ’/

Note: Bill Method, E-Mail 1, and Confirm E-Mail 1 are required fields. They cannot be left
blank.

Viewing Bill History

The Bill History option allows you to view Bill History on the account. To view bill history on your
account, select Bill History from the Options menu.

Pad + 9:34 AM @ s5% W

A ] oo

Options Account Info

Account Info
Status: ACTIVE

Create User 1D > Balance:  $-10,00

Account Profile
Account Ledger it
E-Notifications

Bill History

Payment History

)
Q
E
O}
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The Bill History page displays. It gives you a complete history of all your bills details including
Billing Date, Due Date, and Balance.

Pad ¥ 9:36 AM @ co% WD

S o

Bill History

oy omnznT $10.00-

118116 111816 $3.00-

Viewing Payment History

The Payment History page allows you to view payment history of the account. To view your
payment history, select Payment History from the Options menu.

Pad # 9:34 AM @ g5% WD

A ] sonoe

N

Options Account Info

..ﬁ) Account Info

Status: ACTIVE

Q Create User ID > Balance:  $-10.00 m

-.Q Account Profile

Account Ledger e

Q E-Nofifications

% Bill History
Q Payment Histor,
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The Payment History page displays. It displays a complete history of payment details including
Payment Date, Amount, and Approval Date.

Pad ¥ 9:36 AM & ooak ..
SEILO® e
Payment Date Amount Approval Code

o118n? S 14.00- CMC298

011817 $ 91.00- CMC497

0111317 § 5.00- CVISBO

12007116 $ 6.00- CVios7

1207116 §6.00- CVID16
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Viewing Arrangements

Smart Apps allows you to view all the arrangements on your account. To view your payment
history, select Arrangements from the Options menu.

Pad ¥ 9:34 AM @ co% WD

SEIQ° em

Options Account info

..Q Account Info

Status: ACTIVE

(® create User ID Balance:  $-10.00 m

-.2 Account Profile

Account Ledger , Due Date Balance
o7

Q E-Nofifications g 111806 50.00
11816 $0.00

?Q Bill History o 11/18/18 $0.00

Q Payment History

e
'_j’ Arrangements

$ Make Payment

O Auto-Pay

The Arrangements dialog displays a list of arrangements on the account including the arrangement
number, the name of the person who created it, its status, original amount, payment amount,
balance, installment, and due date.

Pad + 374 PM @ 71% ..

Arrangements

25537 01/13/17  Open $ 1,000.00 $0.00 $ 1,000.00 $0.00 0113017

Note: In order to view the Arrangements page, the Arrangements option must be checked in the
Smart Apps Config screen in UPN.

35



SMART APPSs USER GUIDE

Making Payments
Using the Make Payment option in Smart Apps menu, you can make any payment that is due on
your account. To make a payment:

1. Select Make Payment from the Options menu.

Pad ¥ 9:34 AM & e6% My

SEIQC ] o

Options Account Info

Account Info
Status: ACTIVE

Create User ID > Balance:  $-10.00

Account Profile

Account Ledger Balance

E-Notifications

Bill History

Payment History

Arrangements

Make Payment

Ow'W OB pDle o he

Auto-Pay

2. Follow the procedure as described in the Making a Payment section.
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Paying Early

The Pay Early option allows you to make an early payment. This helps you to pay all your dues
well in advance. To pay early:

1. Select the account on which you would like to make an early payment and access the
Payment page as described in the Making a Payment section.

Select your Payment Method. You can either select your saved account or choose another
payment method.

Carrier ¥ 8116 PM 100% M-

SEIO. em

§ Options Payment

Account Details

Account:
Balance:

Share Amt*:

$173.66

5.000000

Payment Amount: $ 178.66

*Share amount is shown as current set up in the account. It may not be same or available when billing.

Payment Method

. Account ending in 9999

O Update/Choose another payment method

3. Click Pay Early.

@,' Account ending in 9202

() Update/Choose anather payment method

‘ Pay Early .

If you selected the Update/Choose another payment method check box earlier, the Payment
Profile page displays.
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4. Select your payment method and enter payment details as necessary. You can choose
Credit Card or E-Check. Click Continue.

carriar F 7136 PM

OO -
m m

Payment Profile

Credit Card Details

“Name an Card: *“Card Mumber:

*Expiration Data: | *Security Code:

“Billing Zip: - “Card Type:
Save Profile

5. Verify your payment details and click Confirm to confirm your payment.

iPad ¥ 36 PM @ 7o ..

Options Confirm Payment

Payment Method
VISA ending In 4773 [Viza)

Payment Amount

Convenience Fea

Total

Payments directed through this site are processed by SEDC. This payment site is operated and
maintained independently of SQAUPNOS. After of SEDC will i

payment 1o your account at SQAUPNO3. Note, the payee on your i for this
will be listad as SQAUPNO3.

post the
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6. Click Done after viewing your Payment Receipt.

iPad = 3:16 PM @ 70% w.|

Credit Card Payment

Payment Receipt

Thank you for your payment. This page serves as your receipt and provides you with a Confirmation Number.
Please save this information for your records.

Account Amount

144464-001  $102.00
Convenience Fee  $ 5.00
Total Payment Amount  § 107.00
Confirmation Number ~ CVI470
Payment Date  01/27/2017 03:16:28 PM
Credit Card Number  *****++**++4773
Credit Card Name i
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Setting up Auto-Pay

The Auto-Pay feature allows you to set up Auto-Pay on your account. This allows the application
to set up automatic payment so that all your payments dues are completed automatically before
the due date. There are two Auto-Pay methods that you can use.

e Using the Credit Card Method
e Using the E-Check Method

Using the Credit Card Method

To set up auto pay using your Credit Card:

1. Select Auto-Pay from the Options menu.

Options Account info

-.m Account Info

Status: ACTIVE

& Balance:  §-10.00
Q Create User ID

-.@ Account Profile

Account Ledger S nidei

Q E-Notifications

Bill History
Payment History
Arrangements

Make Payment

O Auto-Pay

One-time Scheduled
Payment
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The Auto-Pay page displays. By default, the Credit Card tab is selected for you.

Pad 9:36 AM @ c5% M

g

Account Due Date Pay Date Max Amt 1o Pay
143572001 [#] $0.00 (&}
143572-002 . $0.00 .
143572:003 o $0.00 o
143572.004 . $0.00 °
Credit Card Detalls
*Card Number; Securlly Code;
“Name on Card: “Expiration Date:
*Billing Zip: = *Card Type:
Ending Date: *E-Mall 1D: test@sedata.com

Select the account for which you would like to set up the Auto-Pay feature. You can set Auto-
Pay for all the accounts.

Pad + 9:36 AM B EH%

E-Check ]

Due Date Pay Date

3572'001

143572-002

143572-003

Enter the Pay Date. The Pay Date is the date on which you would like to have the amount
paid for automatically.

Pact + 9:36 AM & e6% WD

143572001 o} ,-} 50,00 (&)
143572.002 L) $0.00 (-}
142572-003 o $0.00 (<]
143572.004 (<] $0.00 [+
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4. Enter the Max Amt to Pay. You need to enter the maximum amount you would like to pay
on the account selected.

Pad #

SEIO.

143572.001
143572-002
143572-003

143572-004

Options Auto-Pay

Due Date

9136 AM @ o5% D

] oo

E-Check ]

Pay Date

Note: Similarly, you can enter the Pay Date and Max Amt to Pay for other accounts as well.

5. Enter your Credit Card Details and click Submit.

Credit Card Details
*Card Number: Security Code:
*Name on Card: “Expiration Date:
*Billing Zip: “Card Type
Ending Date: *E-Mail 1D: test@sedata.com
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Using the E-Check Method

The E-Check option allows you to set up Auto-Pay using the E-Check method. To set up auto-pay
using E-Check:

1. Select Auto-Pay from the Options menu.

Options
Account Info
Status: ACTIVE

Create User ID Balance:  §-10.00

Account Profile
Account Ledger S i Balance
E-Notifications

Bill History

Payment History

Arrangements

Make Payment

Auto-Pay

o
@
=
Q
B
Q
¥ 4
$
(@]
=

One-time Scheduled
Payment
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2. Select E-Check.

Pad + 3135PM

@ 76%

Credit Card

Account Due Date Pay Date Max At 1o Pay

144464-001 . $0.00 .

*First Name: “Last Name:

Middie Name: Suffix: *DOB:
*Telephona: S = Company Name:

*E-Mail ID: SSN: -
*Dnver's License: *Driver's License State:

*Address: Address:

*Clty: “State:

“Zip: z *Country:

*Routing No: *Account No: *Account Type; Checking
Ending Date:

3. Select the account for which you would like to set up the Auto-Pay feature. You can set Auto-
Pay for all the accounts. In this case, there is only one account.

iPad ¥ 3135PM @ TG .

:
i

Options Auto-Pay

Due Date Pay Date Max At 1o Pay

—
Ciac0.001 ) o $0.00 [+]

4. Enter the Pay Date. The Pay Date is the date on which you would like to have the amount
paid for automatically.

iPad ¥+ 3135PM TGN .

Account Due Date

144464-001
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5. Enter the Max Amt to Pay. You need to enter the maximum amount you would like to pay
on the account selected.

Pad # 3135 PM @ TG ..

Account Due Date Pay Date

144464-001

6. Enter your Personal Details.

Pad + 3135 PM

SEI0 3

Options Auto-Pay

Account Due Date Pay Date Max Arnt 1o Pay
144264-001 . $0.00 ‘

| Person Details
*First Name: “Last Name:
Middie Name: Suffix: *DOB:
*Telephona: N = Company Name;
*E-Mail ID: SSN: -
*Dnver's License: *Driver's License State:

7. Enter your Address Details and Bank Details.

| Address Detalls

*Address: Address:

“City: *State:

“Zip: 4 *Country:

/ ——
| Bank Details
*Routing No: *Account No: *Account Type: Checking

Ending Date:

8. Click Submit to submit your details.

|
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Setting up One-time Scheduled Payment

The One-time Scheduled Payment option allows you to schedule one-time payment on your
account. Using this option, you can set the application to schedule one-time payment using either
your credit card or e-check.

To set up One-time Scheduled Payment:

1. Select One-time Scheduled Payment from the Options menu.

IPad ¥ 9:34 AM & o .

SEIO° eEm

Options Account Info
Account Info
Status: ACTIVE

Create User 1D Balance:  $-10.00

Account Profile

Account Ledger

E-Notifications

Bill History

Payment History

Arrangements

Make Payment

Auto-Pay

One-time Scheduled
Payment

=
@
-
Q
B
&
F@’
S
C
E

Pay by Draft

w—ag PaymentArrange

2. Follow the procedure as described in the Setting up Auto-Pay section.
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Paying by Draft

The Pay by Draft feature allows you to create a Pay by Draft option. There are two ways of
creating a Pay by Draft option:
e Using the Credit Card Draft Method

e Using the Bank Draft Method
Using the Credit Card Draft Method

To create a Pay by Draft option using the Credit Card Draft method:
1. Select Pay by Draft from the Options menu.

Pad ¥ 9:34 AM & co% WD

Options Account Info

Account Info
Status: ACTIVE

Create User ID > Balance:  §$-10.00

Account Profile

Account Ledger 5 Due Date Balance

E-Nofifications

Bill History

Payment History

Arrangements

Make Payment

Auto-Pay

P
®
=
Q
B
O}
4
$
C
=

One-time Scheduled .
Payment

Pay by Draft

R
R

Amount Due: $ 0.00

Payment Arrange

ls
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The Pay by Draft page displays. By default, the Credit Card Draft tab is selected.

iPad + 3135PM @ 76% .

LI

Pay by Draft

Credit Card Detalls

*Security Code:

*Name on Card: *Expiration Date =
“Billing Zip: 3 *Card Type:
“Draft Date:
Enter your Credit Card Draft details.
Pad F 3135PM @ 75 -
Pay by Draft

*Card Number: *Security Code!

*Name on Card: *Expiration Date

i}

{Biling Zip: z *Card Type:

“Draft Date:
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3. Click Create.

Pad + 3135PM @ 7% .

A ] oo

P

Pay by Draft

Credit Card Detalls

*Card Number: *Security Code:

*Name on Card: *Expiration Date: =]
{Biog Zip. 3 *Card Type:

“Draft Date:

/" Create L,
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Using the Bank Draft Method

To create a Pay by Draft option using the Bank Draft method:
1. Select Pay by Draft from the Options menu.

IPad + 9:34 AM & oe% e

Options Account Info

Account Info
Status: ACTIVE

Create User ID > Balance:  $-10.00

Account Profile

Account Ledger y DusDste Balance

E-Notifications

Bill History

Payment History

Arrangements

Make Payment

Auto-Pay

2 Scheduled

2
Q)
=
Q
B
Q
4
$

(@
=

Pay by Draft

R
R

Amount Due: $ 0.00

Payment Arrange

ts

2. Select Bank Draft.

Pad + 3135PM @ 76% W

Credit Card Draft

Bank Detalls

*Routing Number:

“Account Number:

*Accounl Type:
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3. Enter your Bank Details.

Pad + 3:35PM @ 76%
Pay by Draft

[ Credit Card Draft

4. Click Create to create a Bank Draft option.

*Routing Number: *Bank Name:
*Account Number: *Narme On Bank Acc:
*Account Type: “Draft Date:

( : Cn EB?, '

—T—
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Viewing Payment Arrangement

Using the Payment Arrangement option in Smart Apps, you can view if you have any payment
arrangements on your account. To view if you have any payment arrangements, select Payment
Arrangement from the Options menu.

Carriar ¥ 5109 FM

SEIO o

Opticns Account Info

Arrangements » T

ACTIVE

Balence:  §-8.30

Make Payment

Auto-Pay > Invoices
Due Date Balance
0rani4 5-8.30
0Brani14 §1,037.50
[l e 562082
oorania 558.04
LT B §408.19
083014 §155.20
0orani4 5 308,67
QEra0i4 § 480.78
083014 51,376.38

o304 51.011.79

Report an Outage

0330114 §2,211.30
'} Meter Reading > REEUGE 51,507.73

L=l B 5 17.88

0000000000000

Estimate a Bil
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If you have any open arrangements on your account, a message informing you about the
arrangement number displays.

SEDC

Open arrangement number  258E6
ERisis.

OK
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Viewing Usage Graphs

The Usage Graphs option allows you to view the usage of the services to which you have
subscribed. Using this feature, you can view a bar chart of the consumption of your service. You
can view your daily or monthly usage. You can also customize your search for how you would like
to view the usage graph. To view the usage graph, select Usage Graphs from the Options menu.

Carriar F 509 FM

SEIO ez

Options

Arrangements b Staus:

ACTIVE

Balance:  $-8.30 m

Make Paymeant

Irvoices

Balance
oarani4 5-8.30
B304 §1,087.50
Pay by Draft bl oo § 62.02
0orani4 558.04
Payment Arrange. .. e AT
oa3nM4 5155.20
08304 § 20667
B304 5 480.78
083014 §1.376.38
Report an Outage LS S

Ovani4 §2.211.30

{7 Meter Reading bl 0230114 5 1.507.73

0Q0000000000O0O0

oo 517.88

Estimate a Bill
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The Usage Graphs page displays. Using Usage Graphs, you can view your daily usage chart for the
services to which you have subscribed. You can also view a usage graph for 30 days or customize it
as per your business requirements.

Pad ¥ 74 3154 PM & TSN .

Usage Graphs

Tips on navigating through usage graphs.

Note: You can read the tips on navigating through usage graphs by clicking Next. If you do not
want to read these tips, click Skip.
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Configuring Alerts and Reminders

The Alerts option allows you to configure alerts and reminders for Smart Apps. To set up alerts
and reminders, select Alerts from the Options menu.

Carriar F 5109 PM

Options Account Info

Arrangements > Status:

ACTIVE

Balance:  $-8.30

Make Paymeant

Invoices

Due Date Balance
Lol B 5-8.30

0Bra0M4 § 1,037 50
0Ba0M4 6282
0arani4 5504
0Er30M4 §408.19
0Bra0M4 §155.20
033014 5 30667

OEA0M4 §480.78

0000000Q0O0QCO0

08a0M4 §1.376.38
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The Alerts & Reminders page displays. Please refer to the Understanding Various Components of
Alerts and Reminders for more information.

Pad ¥+ 9:37 AM oo ..

SEIO. oem

Options Alerts & Reminders

Alerts for this account will be sent 1o

E-Mail ID: Mobile Service Provider:
Maobile No: = = Home No: - &
Smart Device(s):
Profile Name Delete Enable/Disable
SEDC_iOS_07 < &
Use for Voice Alerts: Mobile No: Home No:
Due Date Reminder
Remind me day(s) before.
Text Message Emall Push Notification 3 Voice Alert

Past Due Date Reminder

Alert me when due date has passed.

Text Message Emaill Push Notification Voice Alert

Account Profile Change
Alert me when the profile is updated.

y
\ "
P
4

Text Message ) Email Push Notification Volce Alert

Alert me when a check is refumed or rejected,

Text Mossage Email Push Notification Voice Alert

Understanding Various Components of Alerts and Reminders

The Alerts and Reminders page has various sections. These sections are categorized based on
different kind of alerts.

Alerts for this account will be sent to: This section displays your account details for receiving
alerts and reminders.

Pad ¥ 79 9:37 AM @ c6% W

(] oo

E-Mail ID: Mobile Service Provider:
Mobile No:

Home No:

Smart Davice(s):
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Profile Name: This section displays the name of your profile. It allows you to enable or disable
your current profile. You can also delete your profile.

Pad ¥ 9:37 AM & 6%

] oo

Options Alerts & Reminders
Alerts for this account will be sent 1o

E-Mail ID: Mobile Service Provider:

Maobile No: = < Home No:

Smart Device(s):

Use for Voice Alerts: Mobile No: Home No:

Due Date Reminder: This section allows you to set the number of days before which you would
like to receive an alert. You can also turn on or turn off types of reminders, depending on your
requirement.

Remind me day(s} before.

Text Message Emall Y Push Natification Voice Alert

Past Due Date Reminder: This section allows you to select different types of alerts so that you
get a reminder when the due date is over.

Past Due Date Reminder
Alert me when due date has passed,

Text Message Email Push Natification 3 Voice Alert

Account Profile Change: This section allows you to select the type of alerts you would like to
get when your profile is updated.

Alert me when the profife is updated.

Text Message Email Push Notification Voice Alert

Returned Check Alert: This section allows you to select the type of alerts you would like to get
when a check is returned or rejected.

Returned Check Alert
Alert me when a check is returned or rejected,

Toxt Message Ermail Push Nolification Voice Alert

Payment Confirmation: This section allows you to select the type of confirmation message you
would like to get when the payment is submitted.

Payment Confirmation

Send me a confirmation when a payment is submitbed.

Text Message Email Push Motification Woice Alert
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Meter Reading Reminder: This section allows you to select the type of reminder for reading
your meter.

Meter Reading Reminder

Remind me on my bill due date to read the mater.

Text Message Emall Push Motification Voice Alert

High Energy Usage Alert: This section allows you to set the kind of alerts you would like to
receive for high energy usage.

High Energy Usage Alert
Alert me whan my daily enargy usage reaches § 000

Text Message Email Push Notification Voice Alert

Arrangement Installment Due: This section allows you to select the type of reminder you
would like to get for any arrangement installment due.

Arrangemeant Installment Due

Remind me day|s) bebore the due date,

Text Message Erniail Push Motilication Voloe Alert

Outage Declared Alert: This section allows you to select the type of reminder you would like to
get for any outage declared in your area.

Dutage Declared Alert

Alart me whan an outage has been declarad at my location.

Text Message Email Push Motification Voice Alert

Outage Restored Alert: This section allows you to select the type of reminder you would like to
get for any outage restored in your area.

Outage Restored Alert
Alert me when an outage has been restored &t my location.

Text Message Emall Push Notification Voice Alert

Estimated Time of Restoration: This section allows you to select the type of reminder you
would like to get when the estimated time of restoration is updated.

Estimated Time of Restoration
Alert me when the estimated time of restoration is updated.

Text Message Emall Push Naotification Vioice Alert

Enhanced Outage Alert This section allows you to select the type of reminder that you would
like to get when a special outage event occurs at your location.

Enhanced Outage Alert

Alert me when & special outage event ocours at my location,

Text Message Ermail Push Naotification Volea Alert
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Reporting an Outage

Smart Apps allows you to report any outage issues. Using the Report an Outage page, you can
submit outage details. You can also request for a callback or select the option to receive power cut
notifications.

To report an outage:

1. Select Report an Outage from the Options menu.

Opticns Account Info

Arrangements > Status: ACTIVE
Balance:  §-8.30
Make Payrment
Invoices
. Ealance
me Scheduled , - P 5830 [
B304 §1.037.50 Q
Ll 0oanin 4 se02 ]
0330114 §58.04 [+]
o oo 5408.19 o
08rani4 $155.20 [}
0330114 5 306,67 [+]
N a4 §490.78 (]
08/30n4 $1,376.38 (]
Repert an Quiage Skt S o
08130014 $2211.30 (]
4 Meter Reading bR 0230114 §1.587.73 (]
053014 $17.88 [+]
Estimate a Bill
The Report an Outage page displays.
Pad ® 9:37 AM & eow |

Report an Outage

Contact Phone: d - Roguest for Calback Confirm Power Out (/'
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Enter your Contact Phone.

Report an Outage

Commants:

Turn the Request for Callback toggle on or off, depending on whether or not you would like
to receive a callback.

Options Report an Outage

Outage Details

Contact Phone: ~ S

Comments:

Turn the Confirm Power Out toggle on or off, depending on whether or not you would like
to receive a notification about power cut.

Report an Outage

-
Reguest for Callback: s Confirm Power Out @

Enter your Comments.

Outage Details
Contact Phone < S Reguest for Callback: Confirm Power Cut (/'
Commants:
Click Report an Outage to report the outage.
Outage Details
Contact Phone: s 3 Raguest for Callback: Confirm Power Cut (/I
Commants:
 (Cm—
ort an Outage
P ﬂ/
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A message confirming the submission of your outage details displays.

SEDC
Oulage has bean reported sucesshully.

QK

A confirmation message about the recent outage submission also displays on your Account
Info page.

Carriar F 739 PM

oem

Account Info

Account Details
Srve. Addr: Status: ACTIVE

Due Date: 023014 Balgnce:  § 408,19 m

MNotifications: €

Imipices

Balance
08304 §-28.30 Q
08130114 §1,037.50¢ (]
08r30f4 §6202 [}
0304 §58.04 [«]
083014 $408.18 o
08r30f4 §155.20 (]
0830114 § 306 67 o
08130114 §490.78 (]
[l ] 51.376.38 (]
083014 $1,011.79 (]
OB3014 §2.211.30 [}
o8r3nt4 §1,567.73 [}
0913014 $17.88 [+]

Amount Due: 873438 m

Viewing Outage Map
You can also view a map of any outages at your location. The Outage Map page allows you to view

complete details of affected outage areas and the count of members affected by it. To view outages
in your area, select View Outage Map from the Account Info page.

oem

(Carriar ¥ 7:39 PM

Account Info

Account Details

Srve. Addr: Status: ACTIVE
Due Date; 03014 Balance:  $408.19 m
Motifications: 0 Outage has been reported for this acooul
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The Outage Map page displays a map including details such as the count of members, affected
members, county names, and service out percentages.

Pad ¥ @9 9:38 AM & pa% ..

Member Overview

Total Members: 32 449
Affected Members: 0
Percant in Service: 100%

County  Maombers Affected
5DOrO  piaden 10870 0
Columbus 868 0
Dupin 7698 O

0
o
o

Onsiow 85
Pencer 8,745
Sampaon 4373

aaoooog

B 1.9 Mernbers Affected
B 1025 Members Aflectec
50-89 Members Allected
I 100.199 Members Affectad
I 200199 Members Alfectad
W 500+ Members Afected
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Viewing your Meter Reading

The Meter Reading option allows you to view your meter reading. To view your meter reading:

1. Select Meter Reading from the Options menu.

Carriar F 509 PM

Options Account Info

Arrangements > Status: ACTIVE
Balance:  $-8.30
Make Payment
Invoices
Due Date Ealance
§-8.30 Q
§1,037.50 o
§6202 (]
§58.04 [~]
§408.18 o
§ 15520 [}
§ 308.67 °
§490.78 [}
§1,376.38 (]
Report an Outage it [v]
§2,211.30 (]
Meter Reading §1,507.73 o
5 17.68 o
Estimate a Bill
The Meter Reading page displays.
IPad F 9:37 AM @ 5% )
SEIO AL
Options Meter Reading
Account Details
Name: Account Status:  ACTIVE
Srve. Addr, Meter: -
Last Reading: 2000 011717 Estimated
Select Meter Reading Date: Jan 27 2017
Send confirmation receipt to: test@sedata.com

Meter Reading:
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The Account Details section displays your account details.

Pad + 9137 AM @ 56% W)

e

Options Meter Reading
Account Details

Nama: Account Status:  ACTIVE
Seve. Addr; Meter;
Last Reading: 2000 011717 Estimated

Enter the starting date for meter reading in the Select Meter Reading Date field.

Select Meler Reading Dale:

Send confirmation recaipt to: et @ sedata.com

Meter Reading: m

Enter the email address for receiving a confirmation receipt in the Send confirmation
receipt to field.

Select Meter Reading Date: Jan 27 2017

Send confirmation receipt to:
Meter Reading: m_
Click Submit. The Meter Reading displays in the Meter Reading fields.

Select Meter Reading Date: Jan 27 2017
Send confirmation receipt to:

Mater Reading:
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Estimating your Bill

The Estimate a Bill option allows you to estimate your bill. To use this option:

1. Select the Estimate a Bill option from the Options menu.

Account Info

Arrangements ? Status:

ACTIVE

Balance:  $-8.30

Make Paymant

Involces
Due Date Balance
5830
§1,037.50
§62.82
55804
Payment Arrange... >

540819
§155.20
aphs

§ 108,67

§ 49078
§1.376.38
Report an Outage §1.m.ms
§2.211.30

(7Y Meter Reading » §1.587.73

0000000000000

5 17.68

®  Estimate a Bill

Levelized Billing

Amount Dus: § 8,734.38

The Estimate a Bill page displays.

Pad ¥ 3134 PM @ 76% W

LI e

Options Estimate a Bill
Account Details
Name: . — . Account Status:  ACTIVE
Srve. Addr: Meter; o gty
Last Reading: 0 011317 New Connect
Select Meter Reading Date: Jan 27,2017
Meter Reading: m

The Account Details section displays the account details.
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2. Enter the date for estimating meter reading in the Select Meter Reading Date field.

Select Meler Reading Date:

an a7.2m7 _/]

Meter Reading:

3. Click Estimate. The estimated meter reading displays in the Meter Reading field.

—— @ /—
Meter Reading: Eslimatn_/

Using Levelized Billing

The Levelized Billing option allows you to view levelized billing. Using this page, you can also
view Budget Billing.

To view Levelized Billing, select Levelized Billing from the Options menu.

Options Account Info

Arrangements ¥ Status:

ACTIVE

Balance:  $-8.30 | Pay now |

Make Payment

Invoiges

§-8.30

§ 1,037.50
§62.02
558.04
Payment Arrange... >

§ 40818
§155.20
Us sraphs

5 10667

§ 490.78
§1,376.38
Report an Qutage §1.011.79
5221130

"¢} Meter Reading b §1,507.73

0000000000000

51788

Estimate a Bill

Levelized Billing

prmount Duo: 875438 ["Poy now |

67



SMART APPSs USER GUIDE

The Levelized Billing tab is automatically selected. However, you need to sign up for the
Levelized Billing program in order to use this feature.

IPad # 9:37 AM @ co% WD

Options Levelized Billing

Budget Billing ]

Levelized Biling

Please click Submit to sign up for Levelized Billing program. Keep a note that changes will be effective with
the next billing.

Using Budget Billing

The Budget Billing tab allows you to view budget billing. To view budget billing:

1. Select Levelized Billing from the Options menu.

Optiens Account Infa

Arrangements > Status:

ACTIVE

Balance:  $-8.90

Make Payment

Invoices

Due Date Balance

§-8.30

§ 1.037.50
5202
504
540818

§ 155.20
5 30667

§ 450.78
$1,376.38
Report an Qutage §1.011.78
§ 221130
O Meter Reading > §1,507.73

5 17.68

Q000000000000

Estimate a Bil

®  Levelized Billing

pomount Dus: 875438 ["Pay now |
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2. Select the Budget Billing tab.

Pad + 3:45 PM @ 76%

Levelized Billing

Leveized Billing

Budget Billing
“Amount: $ 7708

*Review Month: December

3. Enter the Amount.

Budget Billing

4. Enter the Review Month.

Budget Billing

“Amount: $ 77.08

=

5. Click Submit.

Budget Billing

“Amount; $ 77.08

*Review Month: December
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